Satisfactory Academic Progress

Federal Financial Aid Satisfactory Academic Progress Policy

To be in good academic standing with CSTCM and to be eligible to receive Title IV financial aid,
students must maintain satisfactory academic progress.

At the end of each trimester, each student is evaluated on three components to determine if he/she is
maintaining satisfactory academic progress:

1. Cumulative Grade Point Average
2. Successful course completion rate

3. Credits attempted relative to the maximum credits attempted that are allowed (1.5 divided by the
credits in the student’s program)

Students in violation with Satisfactory Academic Standing will be tracked through a database
managed by the Academic Dean of Students and the Financial Aid Administrator. The database will
be revised, updated, and managed when final grades are in at the end of each academic trimester.

Progress Evaluations

Instructors are required to notify the Academic Dean of Students of any student whose academic
progress is in question after mid-term exams in order for the student to have ample time to improve
their academic progress. These students will be counseled on ways to improve their progress.
Trimester 4 students are evaluated with an oral/practical exam near the end of the trimester to
ensure their clinical preparedness for entering student clinic the following trimester. At the end of
each trimester all students are evaluated by the relevant faculty to determine eligibility to enter the
next trimester. All clinical interns are evaluated during each trimester in clinic using standard
evaluation forms provided. Any student intern with a poor performance of any kind in clinic may
be asked to repeat that particular clinic.

Clinical Acupuncture internship 4 interns are evaluated one time during the trimester by an outside
practitioner with no relationship with CSTCM. Each intern is met with every trimester by the clinic
director to discuss their clinical performance.

Grade Procedures

Students will receive a final grade for each course within 3 weeks of the end of the trimester.
Grades are determined by written, oral, practical quiz/test/exam scores, class participation, clinic
and extra credit projects. Students may apply for a retest for any score 69% and below. Re-tests may
be the same test or may be a different test under the instructor’s discretion.

Re-test fees are $50 each if taken within 7 days of notification of a failing grade. Not completing
course work does not automatically give a student an incomplete. Incompletes are only reviewed
for students who do not complete the final exam due to extenuating circumstances. An agreement
with the instructor must be in writing, including the reason for the incomplete and what is required
to complete the course. This agreement needs to be signed by the student and the instructor. The
student may have 2 weeks from the end of the course or until the next trimester begins, whichever is
longer, to complete the work. Until the course work is completed, the student may not continue
with the normal sequencing of classes. If the course work is not completed in the allotted time, the
student gets an (F) grade and will need to retake the course. The student must pay any expenses
incurred in the process of completing the work if applicable (i.e. instructor’s time, cost of
administering exams, etc.).



Each course syllabus gives the grading procedure for that course. It is the student’s responsibility
that they understand the grading procedure in each course. Clinical classes and continuing
education classes are Pass/Fail.

Course Grading Policy

Grade % GPA Grade % GPA
A+ 98-100 4.0 D+ 71-73 1.3
A 95-97 3.85 D 70 1.0
A- 92-94 3.7 F less than 70 0.0
B+ 89-91 3.3 P Pass

B 86-88 3.0 I Incomplete

B- 83-85 2.7 w Withdraw

C+ 80-82 2.3 AU Audit

C 77-79 2.0 TC  Transfer Credit

C- 74-76 1.7 CP  Challenge Pass

Grades A+ through F are used in determining the grade point average. All other grades carry no points
and are not used in determining grade point averages. No grades or documents will be released if there
is an outstanding balance owed to CSTCM. If you believe an error has been made, please first contact
the instructor and then the Registrar

Determining Eligibility

Academic Standing Eligible for Title IV financial Aid?
Warning /Probation Yes

Probation Trimester 1 Yes

Probation Trimester 2 No

Grade Appeals Process

1. First Level - Appeal to the faculty member

+ After receiving a formal appeal, the faculty member shall assure that a written decision with
express reasons is available or delivered to the student within 5 business days.

¢+ Should the student fail to take further action within 5 business days after receiving the faculty
members’ decision, that decision shall stand.

+ If the student is dissatisfied with the decision or does not receive a response from the faculty
member within 5 business days, he/she may proceed to the second level of appeal.

2. Second Level - Administration

+ If the student elects to continue the appeal after the faculty member’s decision or
recommendation has been received, he/she may take the matter to the Academic Dean of
Students within 5 business days. The Academic Dean of Students shall ascertain within 5
business days whether the procedures for appeal at the first level was duly followed; if they were
not, he/she will require that they be followed before he/she takes any further action.

+ As soon as possible (but no later than 30 calendar days) after receiving a proper written, dated
request for appeal at this level, the Academic Dean of Students will make a decision.

3. Third Level - Appeals Committee

+ If the student elects to continue the appeal after the Academic Dean of Students’ decision or
recommendation, he/she may ask the Academic Dean of Students to convene an appeals
committee. A written decision or recommendation with express reasons shall be furnished by the
Academic Dean of Students and transmitted through the Administrative Office to all affected



¢
¢

parties within 5 business days after the conclusion of the Academic Dean of Students’
deliberations.

The faculty member may respond in writing to the Appeals Committee about the decision or
recommendation of the Academic Dean of Students with express reasons if not in agreement with
the decision or recommendation. The response must be made to the Appeals Committee within
10 business days after receiving the report of the Academic Dean of Students.

The Appeals Committee shall be made up of 1 Board member, 1 Faculty member, 1
Administrative member (the Academic Dean of Students may be appointed as a member), and 1
Student.  The committee shall be appointed by the CSTCM President who shall serve as
chairperson without vote. All deliberations of the committee will be closed and confidential.

The presence of all eligible members and the CSTCM President—shall constitute a quorum.

All findings of the appeals committee shall be considered final.

Evaluation Points

¢
¢

Satisfactory academic progress evaluation points are tied to the student’s academic credits.
Again, the number of credits is tied to the maximum credits allowed, i.e. 1.5 divided by the
credits in a student’s program.

Students enrolled in a graduate-level program must complete a minimum of 65% of the
cumulative credits attempted and maintain a cumulative grade point average of 3.0 throughout
their time in the program.

Example: In a 12 credit trimester, the student must pass at least 8 of those 12 credits to have
completed 65% of the credits.

If a student passes at least 8 of their trimester credits each trimester, they will maintain a 65%
completion rate.

For a part-time student enrolled in 6 credits for the trimester, they must pass at least 4 of those
trimester credits to achieve a 65% completion rate for the term.

Overview of Academic Standing Sequence

¢

The first Trimester the student does not meet these minimum standards they will be placed on
Academic Warning or Probation for the current and following trimester. They will be required to
meet with the Academic Dean of Students and develop an Academic Success Plan. The student is
eligible for Financial Aid during their Warning trimester. If the student increases their cumulative
GPA or course completion rate to the minimum standard levels then by the end of the next
trimester, they will return to good standing.

The second trimester the student does not meet these minimum standards; they will be placed on
Academic Probation for the following trimester. The student will once again be required to meet
with the Academic Dean of Students to revise their Academic Success Plan. The student is
eligible for financial aid in their Probation 1 trimester.

The third trimester the student does not meet these minimum standards; the student will be placed
on Academic Probation 2. Their case will be forwarded to the Academic Dean of Students for
review and possible dismissal; they will have the opportunity to appeal dismissal. At this point in
the third trimester, the student is no longer eligible for Federal Student Aid and will have to self-
pay if their appeal is granted.

If the student’s appeal is granted they will not be able to use Title IV financial aid until they
return to satisfactory academic standards.



+ If their appeal is not granted the student will be formally dismissed prior to the add/drop date of
the trimester or at the point the appeal decision is made. Any funds that the student paid toward
his/her bill will be refunded to the student. The student is responsible for returning all books and
supplies to the book store, and CSTCM is not responsible for any amount they may owe in books
or supplies if those items are not returnable.

Each student’s Satisfactory Academic Progress will be evaluated at midterm and after each trimester.

The Registrar in collaboration with the Academic Dean of Students collects grade information for every
student each trimester. That information is then relayed to the Financial Aid Administrator to be
reviewed for any financial implications. The Faculty reports midterm exam scores to the Academic Dean
of Students each trimester, falling below 3.0 or having poor exam, participation or performance results at
midterm is grounds for Academic Probation. Students will be notified immediately by the Academic
Dean of Students when a midterm or end of term report shows a GPA below 3.0 for courses, including
scores on midterms and finals.

Upon review with the Dean of Students, the Financial Aid Administrator will develop a list of students
who are now on Warning, 1st trimester probation, and 2nd trimester probation and that list will be
managed through an excel database with all pertinent information.

SAP students will receive a written letter and an e-mail informing them of their warning or probation
status, what they need to do to return to good academic standing and the status of their Federal Student
Aid for the warning trimester, and a description of what their Federal Student Aid eligibility will look
like if they go on to 1st Trimester Probation, and 2nd Trimester probation.

Distinction between Academic Warning and Probation

At the end of each trimester, after grades have been posted, students’ Cumulative GPA’s and completion
rates are reviewed to determine whether the students are meeting the above requirements:

If students are not meeting the above requirements, they will be placed on Warning or Probation
immediately the first midterm or end of term in which their cumulative GPAs or completion rate fall
below the values specified above. Students placed on Warning/Probation will be required to meet with
the Academic Dean of Students to develop an Academic Success Plan that details a specific plan for
academic recovery. This plan may include actions such as mandatory tutoring, periodic advising as well
as taking a reduced number of courses until the Cumulative GPA and/or completion rate reaches the
minimums to be removed from Warning/Probation. At the end of the next term, students will be placed
on Probation if they continue to fall below the specified values.

Students will be notified by standard postal mail and e-mail with a letter from the Financial Aid
Administrator notifying them of their Academic status and the steps required of them, if any.

Students on Probation 1 will continue on an Academic Success Plan and will be evaluated at the end of
their second trimester of monitoring by Registrar and Financial Aid Administrator to determine their
FSA eligibility. Students who raise their Cumulative GPA’s and completion rates at or above the
minimums will be removed from Probation and returned to Good Standing. If students do not meet the
minimum Cumulative GPA or completion rate requirements at the time of evaluation, they will be
placed on Academic Probation 2. Their case will be submitted to the Academic Dean of Students for
further review and possible dismissal. The student will have the opportunity to appeal their dismissal.
The appeal process is outlined below.

If the student is not satisfied with the Academic Dean of Students’ decision they can appeal to have an
Administrative Review by the Registrar, Financial Aid Administrator, the Administrative Director and
the Deans. The student should create a revised personal statement and submit their Appeal Packet to the



Administrative Director. Following a review by all of these parties, a final decision will be delivered to
the student by the Academic Dean of Students.

If at any point it is determined by the Registrar and Financial Aid Administrator that it is mathematically
impossible for the student to meet the minimum requirements within the trimesters allowed under
warning and probation, the student will be notified to meet with the Academic Dean of Students for
review.

The Colorado School for Traditional Chinese Medicine reserves the right to place students on, or remove
them from, academic monitoring based on their academic performance, not limited to these published
standards. Please reference the CSTCM Student handbook and School Catalogue and the Technical
Standards for written rules on Student Conduct and Guidelines.

Academic GPA Probation

A student whose cumulative average in all courses being taken during any given trimester falls below a
3.0 cumulative average or has received unsatisfactory evaluations from a clinic supervisor, will be
placed on Academic Probation. While on probation, students should consider reducing their course load
or acquiring a tutor. The student may be asked to drop any practical / clinical classes being taken for the
remainder of the trimester and make up the hours in the next trimester. The student should make an
appointment with the appropriate instructors and the Academic Dean of Students to discuss their
situation and see what can be done to help the student. Students who do not clear probation within 2
trimesters may be dismissed or suspended for 1 trimester from the program.

Academic GPA Dismissal

Students are subject to dismissal from the program upon not clearing Academic Probation within 2
trimesters.

Maximum Program Length

Students must complete the MAc program in a maximum of six years, or the MSTCM program in a
maximum of eight years.

Therefore, the maximum time frame for any program is calculated by multiplying the number of total
credits by 1.5. For example, students enrolled in a 90-credit-hour program can attempt no more than 135
credit hours.

Should any students exceed the 150% maximum time requirement, they will be required to meet with the
Academic Dean of Students.

CSTCM as directed by the federal government does not allow students who do not raise their
Cumulative GPA’s or completion rates of progress to the necessary minimums to continue to receive
federal financial assistance regardless of the students’ circumstances.

Situation Based Financial Aid Eligibility Statuses

First term Cumulative GPA and/or completion rate Warning /Probation Students are still eligible for
federal financial aid for the following 15 week trimester.

Second consecutive trimester Probation Students are still eligible for federal financial aid for the
following 15 week trimester.

Third consecutive term students who are still not meeting minimum cumulative GPA standards are no
longer eligible for federal financial aid.

Under no circumstances, will a student on FSA be permitted to continue past the maximum time frame
as stipulated above or graduate with a cumulative grade point average of below a 3.0



Students who fail to show significant improvement during the probationary term(s) will be required to
meet with the Dean of Students and may be dismissed. They will be notified by the Financial Aid
Administrator after every term as to their Academic status until they return to good standing as stipulated
above.

Academic Probation or Dismissal Appeal

A student who is placed on Academic Probation 2 will be referred for dismissal for failing to maintain
satisfactory academic progress; they may appeal dismissal by submitting to the Academic Dean of
Students a written statement explaining the mitigating circumstances that affected his/her performance.
Such circumstances may include illness or injury, death in the family, family crisis, or other occurrences
outside the control of the student. The student must provide documentation of the circumstances that had
an adverse impact on his/her performance.

Appeal Process

To appeal the application of the satisfactory academic progress standards, the student must follow the
appeal process:

1. Obtain a Satisfactory Academic Progress Appeal Packet from the Dean’s office.

2. Submit the Appeal in writing to the Academic Dean of Students at least 7 days prior to the trimester
starting.

3. Should the appeal be granted, the student must meet with the Academic Dean of Students to develop
an academic success plan.

4. Continue to attend regularly scheduled classes during the review period.

The Academic Dean of Students will review the student’s request and reach a decision no later than the
add/drop date of the trimester. Financial Aid Administrator and Registrar will ensure this decision is
made on time.

If the appeal is granted, a student will be allowed to continue in classes, but will be required to pay for
all educational costs on their own accord. Should an appeal be denied, the student’s dismissal stands
and he/she can no longer attend classes; any tuition charges that have been posted for the current term
will be reversed. Charges cannot exist on the student’s account if they were dropped prior to drop/add
therefore it is required that the charges be reversed.

If the student disagrees with the Academic Dean of Students’ decision they can submit an appeal to the
Administrative Director so that their case is administratively reviewed.

A student may appeal academic dismissal only one time unless the Academic Dean of Students agrees to
an additional appeal, the appeal will proceed in the exact process an original appeal would proceed in as
stipulated above; this additional appeal is up to the Academic Dean of Students’ discretion.

Reestablishment as a Regular (Title IV Eligible) Student & znd Trimester
Probationary Status

Students who have been dismissed due to the failure to maintain the minimums outlined above may
apply to continue their studies at the institution in a second trimester probationary status. During this
time, the student is not eligible to receive financial aid or loans and must attempt to improve the deficient
areas that led to the dismissal by retaking courses from which the student withdrew or which he/she
failed. The student will be responsible for all costs incurred while on the second trimester probationary
status and must make acceptable arrangements with the Financial Aid Administrator in order to continue.



Payment plans will be organized with the Financial Aid Administrator on a case by case basis depending
on the student’s situation. Students on second trimester probationary status remain in probationary status
and will have their progress evaluated at the completion of each term by the Academic Dean of Students.
Students in second trimester probation who do not make improvements as determined by the Academic
Dean of Students or Registrar may be dismissed from the School. A student on second trimester
probation who reestablishes satisfactory progress may return to a Good Standing student. The registrar
will monitor these students in collaboration with the Financial Aid administrator to ensure the student
maintains eligibility status. If the Academic Dean of Students or Registrar determines that the student
has the academic ability and desire to successfully continue in the program, the student will meet with
the Financial Aid Administrator to determine eligibility for Title 1V aid. Reinstated students will be
placed on Academic Watch for one term after reestablishing satisfactory progress. Academic Watch
students will be monitored by the Financial Aid Administrator on the SAP Spreadsheet for the first term
that they are back in good standing.

Conversion Between Programs

Students transferring between the MAc, MAcCHM, DAc and DAcCHM programs will not relinquish
academic standing by virtue of transferring. All Academic progress and grades will remain with the
student upon transferring; therefore they cannot return to Good Standing by transferring programs, any
Warning or Probationary statuses will follow them between programs. The Registrar will ensure that
when students make transfers to other schools that their Academic Status is transferred as well.

Graduation Requirements

In order to graduate, students must:

¢ Successfully complete all courses (126.5 credits for MAc or 163 credits for MACCHM) (143.5
credits for DAc or 180 credits for DAcCCHM) with a minimum grade of D (70%) in each course:

¢+ Complete all observation and clinical work to the satisfaction of the Clinic Director and
document the required student-performed treatments (at least 250 student performed treatments
for MAc. or 350 student performed treatments for MACCHM) (DAc or DAcCCHM must meet all
the MAc or MACCHM required observation and clinical work and student-performed treatments
plus complete the 150 hours of PD Program CLI470 Clinical Internship 7 PD Integrative
Acupuncture (& Internal Medicine) Clinic. CLI470 Integrative Clinic requires interns to engage
in collaborative interactions with other medical providers in the clinical setting.

¢+ MACc or MACCHM have passed all sections of the CSTCM Final Trimester Written Proficiency
Exam with at least a score of 70% for the MAc and MAcCHM degree programs. For the DAc or
DACCHM, it is required they met all graduation requirements and graduated from an ACAOM
accredited equivalent MAc or MAcCCHM degree program and have completed all CSTCM
required DAc or DAcCCHM course work and passed all required CSTCM Final Exams for the
DAc or DACCHM.

+ Have a completed graduation checklist

¢+ Clear all accounts with CSTCM (e.g. financial obligation, library books returned, etc.)

Students, who have not passed all sections of the CSTCM Final Trimester Written Proficiency Exam,
have outstanding financial obligations, etc. may participate in the graduation ceremony but will not
receive a diploma or transcripts until all graduation requirements have been met. Students should be
aware that graduation requirements can change after a student is admitted. Any change in requirements
will be distributed to the student body in memos.

Upon graduation, each student receives a diploma and an official copy of their transcripts free of charge
along with their graduation sets mailed to the NCCAOM and the state. Each additional diploma is $30
and a set of official transcripts are $10 each. Upon request, CSTCM will send official transcripts to the



NCCAOM for the exams and to the Colorado Department of Regulatory Agencies if needed for
licensing. For the latest information concerning eligibility requirements for practice in other states,
students should contact the individual state. The book Acupuncture and Oriental Medicine Laws is in the
library and gives the laws and contact offices for each state. This book is updated yearly. Contact the
NCCAOM for exam eligibility.



